FILE A WARRANTY CLAIM
We’re Here to Help
If you believe there is an issue with your Amedec system, our team is here to assist. Submitting a complete claim ensures a faster review and resolution.
Before You Begin
To help us process your claim efficiently, please gather the following:
· Project address
· Original purchase or installation date
· Installer name (Certified Amedec Installer)
· Description of the issue
· Photos and/or videos of the condition
· Any relevant documentation (invoice, warranty certificate, etc.)
Submit Your Claim
Complete the warranty claim form and upload all supporting materials. Our team will review your submission and respond within 3–5 business days.
Submit Claim
Important Information
· Installation-related issues must first be directed to your Certified Amedec Installer, as workmanship is covered by the installer’s warranty.
· Turf-related concerns are handled under the turf manufacturer’s warranty.
· Amedec covers structural and system component defects as outlined in the official warranty documentation.
Submitting accurate and complete information will help us direct your claim to the appropriate party quickly.
Need Assistance?
If you have questions before submitting a claim, contact us:
Amedec Support
claims@amedecsystems.com
954-519-8995
