[image: ]LIMITED WARRANTY

 
COMMERCIAL MANUFACTURE




With an enduring reputation for innovation and quality in manufacturing, Amedec is proud to extend to you its 15-year Limited Warranty. 

This Limited Warranty (“Warranty”) is issued by Amedec Systems, LLC (“Amedec”) to the original purchaser (“Purchaser”) of a certified Amedec roof integration system (the “System”).
The System includes Amedec’s proprietary roof integration system and associated mounting components installed in accordance with Amedec’s published specifications and installation guidelines.
Subject to the terms, conditions, and limitations set forth herein, this Warranty covers specific defects in materials and workmanship. This Warranty becomes effective on the date of substantial completion of the certified installation (the “Effective Date”).
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1. Warranty Coverage and Duration
The Amedec Integrated System Limited Warranty provides the following coverage:
1.1 Amedec Mounting and Structural Components
Amedec warrants its proprietary mounting and structural components against defects in materials and manufacturing for a period of twenty-five (25) years from the Effective Date.
1. Component Finish
Coated finishes on Amedec-manufactured components are warranted for fifteen (15) years from the Effective Date against visible manufacturing defects. This finish warranty excludes mill aluminum and polymeric components.
Synthetic Turf Materials
Synthetic turf materials are covered solely under the applicable third-party manufacturer’s warranty (currently 15 years residential; 8 years commercial/sports applications). Amedec does not independently warrant third-party turf products.
Installation Workmanship
Installation workmanship is not covered under this Warranty. Installation warranties, if any, are provided solely by the Amedec Certified Installer performing the installation and are subject to the installer’s independent warranty terms and conditions.

2. Transferability
This Warranty may be transferred one (1) time to a subsequent property owner provided that:
· The System remains installed at the original site;
· The subsequent owner agrees in writing to the terms of this Warranty;
· Proof of original purchase and a formal transfer notice are submitted to Amedec within ninety (90) days of property transfer.
Warranty periods do not reset upon transfer.

3. Exclusions and Limitations
This Warranty DOES NOT cover:
· Improper installation, including failure to follow Amedec’s written installation guidelines;
· Installation not performed by an Amedec Certified Installer;
· Structural movement, building settlement, failure of the underlying roof assembly or waterproofing membrane;
· Damage caused by other trades or contractors;
· Overloading of the System or use of non-approved third-party materials;
· Unauthorized modifications, repairs, or substitutions;
· Natural disasters, acts of God, vandalism, or accidental impact;
· Chemical exposure, extreme heat, or environmental contamination;
· Surface oxidation, fading, or cosmetic discoloration due to normal weathering;
· Cosmetic imperfections not impairing structural performance;
· Lack of maintenance, abuse, or neglect.

4. Warranty Remedy
Upon reasonable inspection and verification of a valid claim, Amedec shall, at its sole discretion, repair, replace, or provide credit for defective Amedec-manufactured components.
Discontinued products may be replaced with comparable substitute products.
Labor, removal, shipping, inspection, or reinstallation costs are not covered under this Warranty.
Amedec reserves the right to require return of defective components for evaluation.

5. Limitation of Liability
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
Amedec’s liability is strictly limited to the remedies stated herein. Under no circumstances shall Amedec be liable for incidental, indirect, special, or consequential damages.
Maximum liability under this Warranty shall not exceed the original purchase price of the defective Amedec component, giving rise to the claim.

6. Claims Procedure
To initiate a Warranty claim, the Purchaser must submit the following within thirty (30) days of first discovery of the alleged defect:
· Proof of original purchase;
· Written description of the defect and affected area;
· Photographs or supporting documentation;
· Contact information for inspection coordination.

Claims must be submitted to:
Amedec Systems, LLC
Warranty Department
Email: claims@amedecsystems.com


7. Governing Law and Venue
This Warranty shall be governed by and construed in accordance with the laws of the State of Florida. Any disputes shall be resolved exclusively in the state or federal courts located in Broward County, Florida.

8. Force Majeure
Amedec shall not be liable for delays or failures in performance caused by events beyond its reasonable control, including but not limited to natural disasters, supply chain interruptions, labor disputes, governmental actions, or other force majeure events.

9. Entire Warranty and Modifications
This document constitutes the entire warranty agreement between Amedec and the Purchaser. No agent, installer, dealer, or third party is authorized to modify or extend this Warranty without prior written authorization from Amedec Systems, LLC.
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